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Defective images within this document are accurate representations of 
the original documents submitted by the applicant. 

Defects in the images may include (but are not limited to): 

• BLACK BORDERS 

• TEXT CUT OFF AT TOP, BOTTOM OR SIDES 

• FADED TEXT 

• ILLEGIBLE TEXT 

• SKEWED/SLANTED IMAGES 

• COLORED PHOTOS 

• BLACK OR VERY BLACK AND WHITE DARK PHOTOS 

• GRAY SCALE DOCUMENTS 
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As rescanning documents will not correct images, 
please do not report the images to the 
Image Problem Mailbox. 
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December 1, 2003 



MERCHANT & GOULD 

80 SOUTH EIGHTH STREET 

MINNEAPOLIS, MN 55402-2215 

AA 



Dear Sir/Madam, 

This is to Deny your refund request in the amount of $770.00, for patent/serial number 10693347. 

please see attached transmittal. It is from Merchant & Gould. It refers to your deposit 
account and signed by Leonard J. Hope 

Sincerely, 



ELEANOR KURTZ 

Office of Initial Patent Examination 

Refund Section, Office of Finance 
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Merchant & Gould 

An lnicllctfval Proper* ■ ' Firm 



T-Z27 P. 001/001 F-062 



3200 IDS Ccnicr 
BO Sooth Eghsh Soxe*. 
KliztneapoUs, Minnesota 
55-K)2-Z2l5U$A 
tcl 612.332 .3300 
Fax 612332.90RJ 



Fax Transmits:; c j November 1 1 . 2003 



To: Latsicc. r-'iO? 

Company: US . *.;.v S Trademark Offie 

YourRcf: DA Nr.. 13-2 /25 

Fax No.: 703 -3C S •6' 7*' 3 

Phone No.: 703 .. < .-■ i62 I 

State/Country: Washington 

Confirmation Vis Mall: [I]Ycs ^No 



Amanda Tatreau 



i-rr-Ri: 
0- Ref.: 

Fay Mo.: 512.332.9081 
Phone No.: 61.2. 766.6073 

Totvl Pages. 

E-Mail: atatreau@merchant-go uld.com 

Return Fax To: AJT 



Dear Madam, 

On our Deposit /xc^ni --tatcment for October of ^003, wc believe that we were mistakenly 
charged for the fol' n- i? ■ : 

10/29 151 106933-w ,C • 01 0278US1/MS#304257.1 100: S770.CC 

This serial number does not appear in our docket system. Please credit a refand of S770.00 to 
our Deposit Account No. 1 3-2725. 

Thank you. 

Amanda J Tatreau 
Merchant & GouH 
Accounts Payable Coo:'*iirUor 



This transmission contains information that is confidential and'or kgally privileged . It Is Intended 
for use only by the dcik« to whom it is directed. If ysi have received this telecopy n error pka,t 
Sufyusby teleph ^ ' ^'^tely so that we can arrange for ;l.c recum of the original documents 

to US. 

If you did NOT receive all of the pages, please call us in the U.S.A. at 612.336.4664 or fax us a, 
612.332.9081. 
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